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Dear ***+xrxx

Cal Gavin is now releasing the newly completed hiTRAN SP Version 5

Plug-in and Standalone Software to calculate the heat transfer and pressure drop
performance of Cal Gavin hiTRAN Wire Matrix Elements

The Plug-in interfaces with both HTRI and Aspentech software, and also contains
a newly revised Standalone version.

The heat transfer and pressure drop calculations are based on new highly
accurate correlation data for our hiTRAN Inserts.

The Software is valid until March 2012 and extended thereafter.

In order to download and install the hiTRAN SP program, please follow
these instructions:

1. Download the file

http://www.calgavin.com/software-downloads/

Please ensure you are logged in with your username and password, and click
“Download” at the top of the page or scroll down to see a Step-by-step diagram.

2. Before installation please save file in a new folder (You need to create this


http://www.calgavin.com/software-downloads/Download/

folder on your machine, e.g. on your desktop !!!)

3. This folder now should contain the executable file beginning hiTRANSP.

4. Copy into this new created folder the attached to the email file ******* |f

5. Rename the file **xxxvkikx [f - tg  customer.If

6. Start the executable file beginning hiTRANSP (You need to be administrator)

7. Follow the onscreen instructions. When finished the plug in and also the new hiTRAN.SP standalone will be installed on your machine

8. Run the new hiTRAN.SP standalone program, or the hiTRAN option in HTRI or Aspentech the first time, it will be asked to activate the plug in .

In order to do this you will need to submit to Cal Gavin the two User code numbers.
Note:You can click on the button “Request Activation Code” to send these via email to Cal Gavin automatically.
Before receiving the missing activation code from Cal Gavin via Email, please do not enter any text or number into the activation field.
Typically you will receive the activation code via Email within the same business day. Please bear in mind that our main office is located in the United Kingdom (Time zone
GMT)

You do not have to leave the activation window open, you can hide it by pressing the "hide" button.

9. The next time you run the new hiTRAN.SP standalone program, or in HTRI or Aspentech the hiTRAN option, the activation window is displayed again. Now you can
enter the activation code received via email from Cal Gavin Itd.

10. Please follow the next step in the attached file "How to get started instructions"

PLEASE NOTE:
In order for the plug-in to work properly the following Software Versions should be installed:

-HTRI V6 SP3
-Aspentech EDR Software Version 7.2 or higher

Once installed you will find up to date release information under [hiTRAN info] in you Software. [online help]

Please also pay attention to the Licence agreement, which you formally agree to on behalf of your company during installation.

Also please review our draft Use of Software and Process Warranty document which is intended to be provided to Cal Gavin’s clients as information on
designing hiTRAN Systems with hiTran SP and the basis on which Cal Gavin provides its’ performance guarantees. Please do read this as we believe it is an
important document that should be read by all engineers using our hiTRAN SP. We thank you for your consideration.

http://www.calgavin.com/wp-content/uploads/2011/03/hiTRAN-SP-License-Agreement-2011-final-version.pdf

http://www.calgavin.com/wp-content/uploads/2011/03/hiTranSP-software-and-process-warranty-Ist-release-draft-28-02-11.pdf

If you have any queries, please do not hesitate to contact us on:software.support@calgavin.com

Best regards,

Cal Gavin

Cal Gavin Limited
Minerva Mill Innovation Centre  Station Road Alcester Warwickshire B49 5ET UK

Tel:+44 (0)1789 400401 Fax:+44 (0)1789 400411 Web:www.calgavin.com

Email:software.support@calgavin.com
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